
European Joumal of Business and Management

ISSN 2222-1905 (Paper) ISSN 2222-2839 {-Odin€)

Vol. l1,No.t8.2ttl9
DOI: 10.7176/EJBlr{

Budiretnowati , 6 -12- 2008.Kajian tentarlg profii UMI(M (online) hhtp://www. Smeeda.com&ajian/filesdurnal 3
2008/03 gunari.pdf.accessed on January 2014.

Cassel. C., Nadin, S., Gray M,, and clegg C. 2002, management practices in small and mediun sized Entreprises.
Personel Revrew,3l : 571- 695.

Coolican, H.. 1994. Research Methods and Staustics in Psychology. London: Hodder& Stoughton.
Chen,2.X., 1998. The eflects of loyalg in supervisor on job satisfaction and intention ro stay: a Chinese case.

Paper, Hongkong: School of Business, Hongkong Baptist University.
Chuang, Y., Church. R., dan Ziktc, l.,2004.Organizational culture, group diversity and intra-group contlict.The

Performance Management, l0 {1 /2}: 26-34.
Chao,C.S Lee., S.M. 2aA7, A Study on relationship among leadership. organization; Culture, the operation of

leaming Organization and Employees Job Satisfaction, The Leaming Organization, Vol 14 No. 2, pp. 155-
1 85.

Drucker P.F, 1994. Inovasi dan Kewirausahaan (Inovation and Enf,'epreneurship). Airlangga
Daniel, W.W., dan Terrel, J.C., 1989. Business Statisties for Managemeut and Economics. Boston: Houghton

Mifflin Company.
Egar, T.M Yang, B Barlett, K.R. 2004, the Effect or organizational Leaming Culture and job Satisfaction on

Motivation to transfer Learning and Tumover Intention, Human Resourie Development Quartedy, Vol 15,
No. 3, pp 279-301.

Elzbieta, (2005). "P. refictors of Organizational Commitmei* Among Staffin AssistedLiving." The Gerontological
Societyof America Vol. 45, No. 2, 195-205 .

Freund, A., dan Carmeli, A., 2003. An empirical assessmcnt; reconstructed rnodel for five universal forrns of work
commitment. Jownal of Managerial Psychology, 18 (7): 708-725.

G'eenberg Jerald and Robert A. Baron. I997. Behavror in Organizations. NewJersey: prentice'Hall International,
Inc.,

Greenberg, J. andBaron, R. A. 2003.Behaviorin Organizations: Understanding andManaging the Human Side of
Work. New Jersey; Pearson Education International.

Gujarati. D.N.. 1995. Basic Econometrics. New York: McGraw-Hill. Inc.
Gay,L.R.,dan Diehl, P.L.,1992. Research Methods for Business and Management. New York: Macmilian

Publishing Company.
Guy,V(nd); Sustainable micro-entrepreneurship: the Roles of microfinance, Entrepreneurship and sustainability i1

reducing poverty in developing country.f oumal of business and social science vol. 4).
Hardrnyah, 2008. Lingkungan, Masyarakat danTanggung Jawab Sosial Perusahaan CSR (Online)

http:/lfema.ipb,acidlindex.php,{ingkungan-masyarakatdan tanggung jawab sosial perusahaan-csr,
Haryanti, 2006. Analisis faktor-faktor yang merladi Prediktor organisasi pembelajaran Urtuk meningkatkan

kinerja karyawaa. Tesis UNDIP Semarang.
Hurley'Robert F.and G.Thomas,M.Hfl1trl998. Innovation,Market Orientadon, and Organizational Leaming an

Lrtsgration and Empirical Examination. Joumal of Marketing, Vol. 52, p. 42-54.
Hasan, M.2., 1998. Analisis Faktor. Makalah disarnpaikan pada lokakarya statistrk dan analisis data penelitian,

Malang: Lembaga Penelitian Universitas Negeri Malang fKIP Malang).
Jua Jo, S, Baek K.J ,201 l, Knowladge Sharing : The influences of learaing Organization Culture, Organizational

Commiment and Organizational Citizienship Behayiors, Joumal Commitment and Organizational
Citizenship Behaviors, Joumal of leadership & Organizational Studies. Vol 25 No 4, pp I I -14.

Jerurifer M.G & Jones G.R, 2007.Understanding and Managing Organizational Behaviour.Fifth Edition.Pearson
Preniice Hall. New Jersey.

JemigantrI, I.E., Beggs, J.M., danKohut, G.F., 2002. Dimensions of work satisfaciion aspredictors of commitment
type.Joumal of Managerial Psychology. 17 (7|: 564-5?9-

Jogaratnanl G., dan Buchanan, P." 2004.Balancing the demands of school and work: stress and employed
hospitality students.International Joumal of Contemporary Hospitality Management, 16 (4): 237-245.

Kyoo, B.J Park, S. 2010 Career satisfaction, organizational commitment and tumover irtsntion. The effect of goal
orientation, organization lear:ning culture and development feedback, Leader-ship & Arganizanonal Studies,
Vol 16, No 1 pp 48-60.

Kreiher, Robert And A*rgelo Kinicki. 20C5" Periiaku Orgauisasi, Edisi 5, Alih bahasa Erfu Suandy. Jakarta:
Salemba Empat.

Kusnendi, 2006. Pengaruh konpetensi,konritnreu dan Budaya organisasi tertradap Aktualisasi peran manejer serta
Efektivitas organisasi {survei padajasa BPR di wilaydr kerja kantor bank indonesia bandung}." Bandung:
Fascasarj ana Universitas Fadjadjaran.

Kreitrer, R.., and Kinicki, A., 2008. Organizational Behavior.Sth Edition. NewYork: McCrraurHill.
Keller, R. T. 1997. Job Involvement and Organizational Comnritment as l,ongitudinal Predictors of Jol:

Performance: A Study of Scientists and Engineers. Joumal of Applied Psvchologl,. 82{4): 539- 545.

11,-\\1\:. llsle. org

ffitr

52





The DOI of the journal is: https://doi.org/10.7175|EJBM

s
Sr{'idCrt

r hi r,Hli @ **r*[. [ih*E*Lr$

*
$pefr

ar.r sv-$ lrr^\. \la I l\il t

LIBRARY

Index of this journal:

r EBSC0 (U.S.)
r Index Copernicus (Poland)
r Ulrich's Periodicals Directory (ProQuest, U.S.)
o JournalTOCS (UK)
r PKP Open Archives Harvester (Canada)
r Bielefeld Academic Search Engine (Germany)
r Elektronische Zeitschriftenbibliothek EZB (Germany)
c SCI-Edge (U.S.)
r Open l-Gate (India)
. OCLC WorldCat (United States)
o Universe Digtial Library (Malaysia)
r NewJour (Georgetown University Library, U.S.)
r Google Scholar

Tha tl f66r..+ frrinr vrlrra af fhic iarrrnrl i.'7 1'7

0uL.Rrgn$,y':,fl*;. Joumar[ec* &] @

\! i.t r:.r",l;ii

OCLC'
r:i *$" +tr{ : d." **

t ,r.b'A!*{*-rufi,6cry
*;a afi Is{.hii ft { $hit r;{i{.lr

,".{}t i*€

tl
!t



Vol 11, No 18 QA1 9)
Table of Contents

Articles
Journal coverpage

Journal Editor

Effect of Oroanisational Culture on Customer Satisfaction in Selected
Niqerian Banks: Evidence from Multiple Aqe Bands

Abbas Umar lbrahim, Anamege Anthonia Obianuju

Impact of Public Expenditure on the Economic Growth of Nigeria: 1981:
2015, A Disaogregated Analvsis

Chukwuemeka Nwamuo

Influence of Collateral Security on Performance of SMEs in Turbo Sub
Countv, Kenyil

Nargaret Amukaya Sakwa, Charles Milan Rambo, Joyce Osogo

Influence of OrEanizational Supoort Practices on Employees' Career
Develooment in the Nigerian National Petroleum Corpration

Egbuta, Olive U,, Akinlabi, Babatunde Hamed

The Influgnce of Communitv Empowerment, Oroanizational Commitment,
and Organization Learnino on Peformance of MSMEs South Minahasa
Reggncv-Indonesia

Jahny Taroreh, Allen A. Ch. Manongko

Analysis of the Influence of Trust And Service Ouality on Customer Value
and lt's Impact on Customer Satisfaction in Online Shoppino Case Study:
Lazada Indonesia

Evi ., M. Ali lqbal, Augustina Kurniasih

Effect of Compensation. Work Motivation and Oroanizational Commitments
to Turnover Intention (Case Study ; Zainuttaqwa Medical Rehabilitation
Soecial Hospital in Bekasi._IndonesiaJ

Subhan Zaenal Abidin, M. Ali lqbal
The Effect of Country Branding Toward E-WoM and Re-visit Intention
Through Tgurist Satisfaction in Bali (Studv on Foreion Tourist in Sari Profit
Tour. Bali, Indonesia)

Widhea Atra Dewani, Agus Hermawan, Titis Shinta Dhewi

Effect lrf Organisational Change on Performance in Kenyan Chartered
Universities: A Sector ComLarison

Rae/ 5. Chepkurgat, Dinah J. Kipkebut, Daniel O, Auka

The Role of Brand Image in Mediating the Effect of Electronic Word of Mouth
on Brand Attitude of Shooee Fashion E-Commerce in Denpasar

Wayan Arisna Pratiwi, Ni Nyoman Kerti Yasa

Impact of Flexible Work Arrangements on Job Satisfaction Amonq the
Female Teachers in the Hioher Education Sector

Mayeesha Fairuz Rahman

PDF

1-8

PDF

9-20
PDF

21-30
PDF

3t-44
PDF

45-54
PDF

55-61

PDF

62-74
PDF

7L-76

PDF

77-88
PDF

89-96

PDT

97-t9i



Embeddinq Sustainable Qonsumption into Hioher Education in Vietnam

Son Tung Ha, Manh Dung Tran, Dinh Trung Nguyen, Thi Minh Ngoc
Hoang

Performa nce Measurement i n' I nternet Ga minglnd ustrv - Im plementing An
Effective Balanced Scorecard at An Online Casino

Swen Giinther, Katja Meyer

Sionificance of Emotional Intellioence in Occupational Perspective: A Critical
Review

Amita Das, Alvy Nasat l4alik

Challenges of Business Investment in Somalia: The Case of Mobile
Telecomm u n ication, Ba n ks a nd Remittdnce Compa nies

Abdulkad ir Noor, Fuangfa Ampornstira

What Explains Bank Risk? Evidence from An Emergino Economv

Broline G Gekonge, Peter W Muriu

Effect of Financial Resources on Lhe Deliverv of Devolved Services in
Selected Counties in Kenva

Fauziya Brek Karama, Julius tVonzi {4uia

Effectiveness of Reward Svstem in the Bankino Industrv in the Kingdom of
Bahrain

Mohammed Abdutta Mohammed, Manolo L. Anto

The Promotion and Process Attribute for the Kitchen Appliance. A Case
Studv @KitchenAid Indo

Janfry Sihite

The Marketing Mix Element of the Coffee Shoo. A Case Studv
@CoffeeBeanlndo

Yuli Harwani, Janfry Sihite

Perception of Emotional Intelligence (EI) of the Brivate University Facultv
Members of Eangladesh

Tastima Khatun, t*ahajabin Tabassum Suiana, frlahammad Abut Khayer

Research on the Reasons and Countermeasures of Teleohone Sales Staff
Demission Based on ERG Theory

Zhang Hong

Paper submission emall: ElBM@iiste.org

ISSN (Pa per)2222- *AS ISSN (On I ine)2222-2839

PDF

108- 1 15

PDF

1 16- 128

PDF

129- 1 3€

PDT

137- 14!

PAI

146- 152

PDT

153-16(
PDI

161-15:
PDf

164-16t
PDI

L59-171

PDI

175-18:
PDI

184-18,



European Jounal of Business atd Managemeut

ISSN 2222-1905 (Pape.r) ISSN ?222-2839 (Online)

Vo1.l1, No.18.2019

DOI: i0.7i76iEIBIr.{
1\\\1\'.iiste.or g

i-L&I

H$f

The Influence of Community Empowerment, Organizational
Commitment, and Organization Learning on Performarce of

MSMEs South Minahasa Regency-Indonesia

Johny Taroreh. Alleu A. Ch. Mauongko
Faculty of Economics, Manado State Universiqr-Indonesia

Abstract
The aims of this research are to analyze the influence of ( l) Community Empowerment on the performance of
MSMEs (2) Leaming organization on the performance of MSMEs (3) Community Empowerment on
Orgarizational Comrnitment (4) Lea.milg Organization on Commitment. This research used Quanritative method
by involving 354 samples comprising the owners {for variable of the performance ofMSMEs) and employees (for
variable of leaming organization. community empowerment and organizational commitment). This researph was
conducted at MSMEs in I 7 drstricts of South Minahasa Regency. Data analysis technique used is SEM (structural
equation modeling) and the CFA test (Confirmatory Analysis factor). Models were tested by comparing the model
alignment criteria.The results of the research show that four variables are directly significant or proven to be
influential. Those variables are: {1} Community Empowerment fo tlre performanrc of MSMEs {2) Learning
Organization directly influences the performance of MSMEs {3) Cornmunity Empowerment directly influences
Organizational Commitment (4) Lea-rning Organization to Organizational Commitment. Exogenous variables
fleamrng organization, community empowelment) are proved to have an impact on the performance of MSMEs.
The findings in this study lead to the need fcr the development of economic education curriculum such as training,
as weil as mentoring process, as an effort to improve human resorrces.
Ktywords: Commrmity Empowerment, Organizational Csmmitment, Learning Organization, Perfbrmance of
MSMEs
DOI; l0.7l76iEJBIW1 1-1 8-05
Publication date:June 30m 2019

1. Introduction
Micro, Small and MediumEnterprises {MSMEs) undeniably play an imponant role as the backbone of the national
economy. There are some evident indicators r,r,lrich show how important this sector is in order to support the
Indonesian economy such as the number of MSMEs in 2013 reaching 56, 5 million business urits or 99.9Yo af
total business in Indonesia (source: Kompas,25 October 2013). Its contribution to the national economy is 57 -95i/o
of 4,303.57 trillion, with total investment value of Rp 830.9 trillion of gross domestic product {GDP), and Micro,
Small and Medium Enterprises (MSMEs) absorb labor at 110.80 million people. Data from the Ministry of
Cooperatives and Micro, Small and Medium Enterprises (MSMEs) in 2013 showthat fhe total number of Micro,
Small and Medium Enterprises {MSMEs} in Indonesia reached 56.5 million units, ar equivalent to 99.9 percent of
the total business units in Indonesia (source: Kompas, 25 Februar-v 2014).

Since Micro, Small and Medium Enterprises undergo many obstacles in realizilg their role, the government
as an institution must pay more attention in order to guarantee the role of SMEs (Bank Indonesia 2013). The
potential of MSMEs csntributes to Gross Domestic Product (GDP) much higher than 58%. The contribution of
MSME has a bigger propottion than big business groups, but it does not result from their high productivity.
According to Tambunan (2009: 60), this bigger proportion is the result of their number of units instead of its
productrvity (total or partial). Furthermore, Tambr:nan (200S: l-2) reported the empirical studies udtich expiain
that ' MSMEs have low contribution to the ecoromic condition in developing countries, and it results from low
education level or skills of workers and employers, lack of capital, irnpartial govemrnent policies which lead to
MSMEs distortion. Budiretrowafi (200S: 14) added "the knovdedge of MSME owners about the economic value
of goods to be produced is lo*'" so and MSlvIEs do not get the benefits from the added value they have produced.

In 2A14, the Regional Government of South Minahasa District rurdertook a strategy of increasing the
promotion and marketing of small industries / crafts vJrich linked to dre development of tourism. Therefore, the
govemment had effsrts to determine that tke location of industrial activities or any company is accesible for the
tourists. The UMKM sector had contributed ZOY, to the PDRB of South Minahasa Regency in 20l3.Probienrs
fourd in the development of science and technology iu MSh#s can be grouped into two categodes, those are
internai problems and external problerns.

Internal problems inclutle: (1) Lowawareness and willingness of ernployers to apply science and technolog_v
in the company. (2) Limited capital to make improvements /improvernents in technolory. (3) Lack of enhepreneur
ability to seizo business oppoffituity. (4) low access and li*rited infornation on certain sourcss of technology and
knowledge. While exemal problems are as follo.un. (1) The process of technology transfer to MSMEs is not
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optimal, due to limited personnel. {2) Scheme of financing for the development of science and tecluology
including the purchase of new machines for MSME is still limited. For example, leasing systems to buy rnachinery
/ equipment are still limited. MSME less use this system because ir is not competitive.

2. Literature Review
2. I Communily Empow ennent
Empowerment terminology continues to evolve along with changes in society, Oxaa and Baden (1997) in Utami
2007, defining empowerment originating fiom the origin of the word "power" uirich can be understood as: (1)
power over, power to avoid domination and subordination, threats of crime and intinudatlon; (2) power tc, the
strength associated with the ability to make decisions, authoriry, problem solving and creaiivity; (3) power with,
the power to cooperate in order to achieve a common goal; and (4) power within, shengths in the form of self-
confi dence, awaJeness. and firnrness.

Mote specifically, enpowement can be interprered as a planned and systematic proces$. which is carried out
on an ongoing basis, both for individuals or collectives, in order to deveiop the power (potential) and abilities that
are within themselves so ils ro be able to carnr out social transformation. Community empowerment can also be
interpreted as an effort to develop, empower, empower, and strengthen the bargaining position of the grassroots
community to pressure forres in all sectors and sectors of life through the transfer of decisiou making to the
community so that they are accustomed and able to be responsible for everything they choose { Suhafio. 2005;
Dubois & N{llley. 2005).

The concept of empowerment is l:asically an effofi to rnake the atmosphere of a just and civilized humaniry*
become more suucturally effective, both in family lif'e, society, state, regional, intematir:nal, as well as economic,
pclitrcal and others Sranata et al. 1996). Empowerment can also be interpreted as an effort to increase the capacity
of the commrmity to deal with their future needs by providing resourcss, opportunities, knowledge and skills. (Ife
l ee5).

Another concept of empowerment is pointing ro the ability of peaple, especially vulnerable and weak groups
so that they have the strength or abiiity of people, especially vulnerable and weak groups so ihat they have the
strength ard ability to (a) frrlfill their basic needs so that they have {fredoom) not only free to express opinious,
but free from ignorance, free from pain: ft) reacfung productive resources that enable them to increase their income
and obtain the goods and serv'ices they need; and (c) palticipate in the development process and decisions that
affect them (Suharto, 2005)

2 - 2 Or gani zalional C ommi tm en I
Organizational Commitment According to Meyer & Allen in Guylane and Vandenberghe (2009: 7) suggest that
"Commitment is a global psychological state that characterizes the relationship between empioyees and
organizaiions," From the statement above, comrnitment is a psychological condition as a raihole that is
characterized by the relationship between employees and organizations . Futhermore, Meyer and Allen in Luthan
(2008: 147) stated that commitment is an attitude thal describes employee ioyalty to the cotrpany. Employees who
have organizational commiflnent are ernployees who have a strong desire to besome the main menrbers of their
organization, have a strong willingness to work and strive for the benefit of the organization, have trust and
acceptallce of the values and goals of the organization. Porter et al. in Kedsuda and Ogunlana (200?: 1 67) dehne
the word "commitment" as t}e strength of an inclividual identified by involvement in a particular organization.
Furthermore, Porter et al. suggests that commitment has three main components: strong belief (presumption) and
acceptance of organizational goals and values; a willingness to use a large enough business in the name of the
organization; and one Iimited desire to maintain organizational membership.

According to Mathis and Jackson 12006 l2?l provide a definition of "Organizatior.ral Commitment is the
degree to u*rich employees believe in aad accepl orgzuiizational goals and desires to remain with the organization."
From the definition above, organizational commitment is the level to vt*rere employees are sure and accept goals
organization and desires to live *ith the organizatian. Frulhermore, Mathis rmd Jackson (2006: t22) suggest that
people v*ro are relatively satisfied with their work will be more committed to the organization and people ulho are
committed to the organizatior are more likely to get greater satisfaction.

Robbin (2009: 113) states thet organizational commilnren{ "A state in uhich an employee identifies with a
particular organizafion and goals alrd wishes to maintain mernbership in the organization." From the statement
above, organizahonal commitment is a condition in rvhich an employee takes sides certain organizafions and their
objectives and are interested in maintaining menrbership in the organization. Furthermoie, he emphasized the
alignments of employees with respect to the organization and the sincerity of employees towards achieving
organizational goals and the efforts of employees to survive.

2. 3 Learnin g Organization
The term leaming organization was originally popularized by Peter Senge, a director of MIT's Organizational
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Learning Center (Massachusetts Institute of Technology) in his book Fi&h Discipline. Peter Senge (1999) says
that leaming organizations are !\ihere people continually expand their results truly truly, 'rr*rere they are, uihere
people are continually learning, and v*rere people are continually leaming to see the udrole together. Curtis and
Philip (2001: 551) also said thal Members of the organization to develop models, tools and techniques for their
change and grow faster than competitors.

From the two notions of organizational experh above, it can be concluded that fhe leaming organization is an
organizatiotr that people in it together continually strive to develop fhemselves and conrinue to learn in order to
face business competition and changes in thp environment around the organization. According to Lipshitz's
leanring organization and colleague (2002) "it is painstakingly dependent on the willingness of people to care and
share knowledge with others". The application of the principle of learrring at work offers an opporhmity to develop
trust and communication among different individuals. raiho have jointly identified leaming as their primary goal.

3. Theoritical X'ramework
3.1-Corelation belween learning organization aw) organizalional cammitment.
Xiantrng, Fungfai (2010) conducted a study to determine the impact of organizational leaming culture on the
results of the mentoring practices il the AEC industry (the Arcliitucture, Engineering, and Contruction Industry)
which led xo an increase in organizational commitment. The research samples were 269 young industry
professionals of AEC in Hongkong^ The results showed that organizational leaming culture has a positive
relationship wrth guidance practices. It also showed that guidance practices have a positive impact on
organizational commitment, and flnally organizational learning culture has a positive relationship with
organizational commitment through counseling practice.

3,2.The correlatiott aj'learning organitation and the petforlnante oJMSME
Hurly and Hult's (1998) research entitled Innovation, Market Orientation and Organizational: An Intregration and
Empirical Examination. In this research, the researchers established a conceptual frarnework that explained that
the characteristics of organizational structures and processes as well as the cultural characteristics drive the
innovation of an orgatrization. It will ultimately affect the competitive a&antage and company performance. The
variables studied were the size and the resources, and the cultural variables leading to the innovations examined
were learning and development, status differences, support and collaboratioll, power sharing and resistance to
conflict. The study was conducted on 56 groups of companies and the results of analysis were; a) the size of groups
and cultures that encourage innovation affect the capacity of innovation in employees. b) The higher the
dimensions of innovation culrure such as participaticrr, support and collaborationl power sharing organizational
development and learning, the higher the organizationai innovation.

The similarity between Hurley and Hult's {1998) and this research is &at both research focus on organizational
leaming variables. Hcwever, Hurley and Hult's (199S) research revealed that organizational leaming is believed
to have an effect on the capacity of innovation u*rich will affect dre employee's performance. That research has
not been empirically tested but the influence of organizational leaming on employee perforrnance will be tested
empirically.

3.3. The correlation of Comnruni4: Empoverment andMSMEr Pedormance.
M.J. Xavier, J. Raj a and S. Usha Nanhini (2006) conducted a study entitled Entrepreunership Development through
Corporate Interventiou betweeu Self Help Group in India The Case of HLLs Project Shakti. This study aims to
determine the impact of Hindustan Lever Limited company interveutiorr through empowerment project named
Shakti to women - womer self-help group. The variables observed were the criteria of entrepreneurship
development economic empowerfierlt, social empowerrnent, the interrelationship between tle three and the
formulation of an integrated model illustrating the relationship of the three. The analytical technique used is
Narrative Analysis rxhioh aims tc evoke dre entrepreneurs' response to fumity background, work character and
lifestyle. The results of this study indicates that the intervention through shakti Project to micro entrsprenelu's
triggered the existencs of business continuity. Economic empo!\,erment rssulted in business independence, and
social empowerment resulted in leadership.

Guy Vincent's research (2005) entitled The Roles of Microfinance, Entreprenemship and Sustainability in
Reducing Poverty in LDCs aimed to study 1) the relationship between microfinance, entrepreneurship and
sustarnability in poverty reduction in developing counkies, 2) the influence of micro eutrepreneurship in reducing
poverty and empowering ths community. The study used microfinance theory and the role of entrepreneurship in
reducing poverty and focused on sustainability in reducing poverty. The results of the study showed that (l)
economic benefits - entrepreneurship leads to a promising process of development (2) social development and
impact, microfinance allows impravements in the quaiity of life of micro-entrepreneurs (3) microfinance pressnce
stabilizes cash flow of MSMEs and secures the business.
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3. 4 The c o lre latiotx o/ Erupow etwrent a/rd t)rganiza tional C ornwilment
In addition to a vrtal organizational asset, Human Resources (employees) arc intemal customers '*'ho derermine
the final quality of aproduct or service and organization. However, in the reality, many organizarions exploit their
employees and do not provide opportunities for them to grow and perform optimally. The worst sifuation happens
u,{ren the owners and employees do not hust each other. This condition is possible due to low working spirit and
work morale, producfivify, apathy and work dissatisfaction and the decrease of organizafional commitment
{Corsun and Enz (1999). Koberg et al. (l 999) stated that empowerment will affect organizational comrnihnent

Furthermore, the conceptual model that wilt be studied in this research is presented in the following figure:

Figure I . Research Conceptual Model
Tlds conceptual model is so simple and presents the stafus of each research variables. those are antecedent

variables and consequences. Antecedent variables consist of leaming organization, community empo*erment and
organizafional commitment. Thesi variables afFect each other. The iesult variable is the performance of MSMEs.

4. Hypothesis
Hl: Variable of community empwerment influences directly to the MSMEs performance
H2 : variable of Leaming organizafion influences directly to MSMEs performance
H3 : Variabie of community empowerment influences directly to organizarional commitment
H4 : Variable of leaming organization influences directly to the organizational commitment

5. Method Research
In this research, the respondents of the research are the owners of MSMEs, The research was conducted in MSMEs
in I 7 districts of South Minahasa Regency. The magrrituds of N is determined by t}le research populafion. Thp size
of the populatron can be seen from tlle number of units of MSNdEs in 1? districts of South Minahasa Regency. The
size is presented in the following table.

Sowce : Indusfy and Cmryerdion Departrnen{ Sou& Mitahasa Regeru,
The size of samples is determined by using sampling wilhout replacernerr with 5% error rate. This proportion

( )rganizirtitxral
Ccmrr:ittrc-rI

(x3)

able L Research
No Districts Micro Business

{unit}
Small Business

(unit)
Medium-scale Business

{unit)
I Modoindins 35t 97 213
2 Tompaso Baru 235 86 195
3 Maesaan 124 39 135
4 Ranovauo 227 146 I l3
5 Motnlirro 364 8t )J

6 Kumelembuai 82 11 92
1 Motolins Barat 34 n 203
I Motoline Timu{ 89 45 128
I Sinonsavans 135 109 202
10 Tensa 424 zDc 3t5
11 Amurang 520 252 413
12 Amurans Barat 178 146 315
l3 Amurans Timur 156 t06 251
t4 Tareran 257 11 180
15 Suluun Tareran 38 28 64
16 Tumpaan 44',7 165 218
t7 Tataoaar 241 50 154

Amorurt 3899 t632 3230
Total N 8?61
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equation was developed by Daniel and Terrel (1989). The total samgles are 54 respondents. The population is
strafified, so to accurately describe about the properties of a heterogeneoils population, the researcher uses
Proposional random sampling.

Communiry Empowerment refers to Tri Widodo Utorno (2004). Its dimensions include Business Counseling,
Service Business Facility, Market Development" Assistance. Organizational Commitment refers to Meyer and
Allen in Luthan (2008: 147). Its dimensioas include Affective, Sustainability md Normative. The performance of
MSME refers to Maynard in Riyanti 2003; Robbins 2001; Terziouski and Samson 2000, Brealey atd Grmen in
Sangen M.2005. Its Dimensions include Level of income for the last 3 years, gain set aside, Growth volume for
the last 3 years, Market coverage. self-satisfaction as an enfepreneur, urorking conditions, the growth of labor, the
frequency of community conflicts around due to the use of tools / machinery, environment.

In this research, the data analyzed serve as primary data. They refer to data directly obtained from the
respondents tkough questionnaires. Instrunents built from research variables in accordance with the references
are used to provide au overyiew of the empidcal conditions. Through tlre instrurnent respondents give response
by providing self-rating on statements or question based on their experiences. Laggomarsino and Cardona lioo:)
suggest that self'rating is adequate for studies invalving self-conceptualiz,aiotr. The research instrument uses
measurement with iikert scale or commonly referred to as surnrnated ratings (Coolican, 1994). It consists of the
values of the responses on the scale contained in the instrument uihicir can be summed up.

6. Result and Discussion
6.l.Result
In testing stage, early-simulation process in this conceptual research aims to find out the fulfrllment of alignment
requirements for a model. However, the basis of pre-conceptual testing comes from valid rnanifestation or
converge at the test result of CFA (Confinnatory Factor Analysis). Ths eliminated manifestations are not used
arrymore as suggested by modification indeces. The test of convergent validity and composite reliability is applied
to provide level of model unity. Convergent validity is found out by comparing factor loading value with
rurmeasured coeficient rarhich is I - enor. If factor loading value is higer than unmeasured caeficient Therefore,

the manifestation has validity; however. composite realibility in as formulated in --{X4- {Bagozzi in(rz)'+ (:e)'
Hasan, 1 998; Ferdinan d, 2002 Teo and Lim, 200i). The result and reability of the research of research model is
presented in the following table:

abel 2.Convergent Yalidrty and Composite Reliab

No Indicator Loading
1)\ {l -e) Cor:clusion

1 Leaming Organimfion
Training (Xz.r)
Mentoring (Xz.z)
Experience (X1.3)
Comuosite Reliabilitv = 0.975

0.86
0.66
072

0.05
0.04
0.04

Valid
Valid
Valid

Reliable
2 Community Empowerment

Business skill traiuing iX:. r)
Business Courseling (X3.2)
Business Facility (Xs.s)
Composite Reliabilitv = 0.9'75

0.86
0.66
0.72

0.05
0.04
0.04

Valid
Valid
Valid

Reliable
J Organizational Conmitment

Affectrve (Yr. r)
Sustainable {Y1.2)
Normative (Yr.:)
Comuosire Reliabilitv = 0.975

0.86
0.66
0.72

0.05
0.04
0.04

Valid
Valid
Valid

Reliable
4 MSMEs Performance

Set aside profit (Y2.3)
The last three years growth of product quantity (Yz.,r)
Market reach (Y2.5)

Conflict frequency of socieff due to the use of tools or raachine {Y1.e)
Composire Retiabilirv o. 98 I

a.62
0.80
0.69
0.77

0.04
0.04
0.03
0.05

Vatid
Valid
Valid
Valid

Reliable
Source: Data Processed (20t8)

The model of research result has fir.lfilled dre principie of validity arrd realibility. It is according to the view
of Tull and Hawkins (1987), Malhotra {in Solimun, 2002), and Jogaratnam and Buchanan (2004} who stated that
the acquisition of coefficienhreliability is more than 0.60 considered sufficient. Generally, this criterion is
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acceptable.
The calibration result of the direct and indirect influence &orn one variable to the other variables presented

in the following table:
Table 3. Direct and Indirect Influence

No Calibration
Coefficient of Infl uence lnformation

Direcl Indirect Totsl

1
L e arnin g O rganiza tion -->
Orsanizati onal Comrnitment

0.34
(6.62) 0.34 Significant

2
Community Empowerment -->
Orsanizational Commitment

0.30
(5.7ej 0.30 Significant

3
Learuing Organizati on -->
MSMEs Performance

0.22
(4.10) 0.22 Significant

4
Commurity Empowerment -->
MSMEs Performance

0.42
(7.76\ 0.42 Significant

Source: Dala Processed (201 8)
Information : Number in parenthesis () presenting T-value, T-value > T-table (1.96) is significant

Based on the calibration above, it is stated that the influence is significant between leaming orgarrization
toward organizational commitment. community empow€rment toward organizational commiffnent, learning
organization toward MSMEs petformance, communiqr empowerment toward MSMEs performance. The result of
hypothesis proof is presented in the following table:

Table 4. Kespondent.t'erceotlon toward Indrcator o Variable
Variable lndicator Loadine Factor Mean
Learning Orsanization X, 0.86 3.6

X) 0.66 3.8
X:e 0.72 37

Communitv Empowerment X:.r 0.85 3.8
X: 066 3.9
Xrr a.72 35

Orgaruzational Cornmitment Y, 0.86 3.6
Yr 066 3.6
Yr.-. 0.72 3.6

MSMEs Performance Yr. 0.64 3.6
Y;a 0.80 3.5
Y, 0.69 3.6

Y; a.77 3.6
Source: Processed Data (2018)

6.2 Dist:assian
Le arning or gan ization infuencr s to o rganizationsl commit*tent
The hypothesis calibration 2, the estirnated result on fhe res$arch mcdel presents the value of T-value is 6.62(>
tt*"r1.96) has strong value and shows significant. It means that learning organization has direcl influence to the
organizational comrnitment or proven. The finding of research result discovers that direct influence of learning
organization toward orga.nizational commitment is valued as 0.34. Leaming organization contains trarning
marrifestation, mentoring, and experience. From the third manifestation has high loading value from one of
learrung organization manifestatioa q*rich is mentoring. Stroag employee training will affect to employee
cor$mitment and will influence to the improvement of MSMEs performance. It is in line wrth research result of
Xianf,ng Y. Fungfai, NG (2010) discovers &at the culfiu'e of organization learning has positive relationship with
practice guidance" practice guidance af[ects on organizational commitmen1 the culture of otgarrization learning
has positive relationship to the organizational commitment through practice guidance. The research resulit is in
line with the previous research by Jun jo, S, Kyoo, B.J (2011), Chaoo, Lee (2007}, Egan, Yang Barlett (2004)
Kyoo, B.J. (201l), Xianting Y. Fungfai, NG (2010), Tseirg, C. (2010).

Communiry Empav'ement aLfects directly to the Organizational {lomafitment
From the third hypothesis calibratiou, estimated result on research model presents value T-value of 5.79 (>
tt*aal.96). It indicates strong value and significant which means that community empowerment has direct influence
to the organizational commitment, and it is proven. Research finding finds out that direct influence of commgnity
empowerment toward total influence of organizational commitment is 0.30. The implication of empowerment

lnYt\'.uste.olg
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especially in manifest ftusiness facility) of conpany is adequate provided. The adequate facility affects on
organizational colnmihnent of employee Facility defines as the process {accornpaniment) uihich are condicted fu1

social groups in village. It relates to the problem of MSMEs u,*rich will result business in MSN{Es vdrich affects
on people commitment to be rnore independently productive for being entreprenew. Cornmunity empowerment
affects the organizational commiiment in line .*,ith the previous research (Corsun and Enz (1999). Koberg et al,,
(l eee).

Leaming organization gites direct infiu*nce to MSME* peryt'onnance

From the sixth hypothesis calibmtion. esfimated result on research model presehts that the value of T-value is
4.10(>166"11.96). It indicates significant and strong value which means that learning organization has direct
influence to the MSMEs, and it is proven. It finds out that the influence of leaming organization toward MSMEs
pet{ormance is 0.22 in total. It msans that leaming organization will affect to MSMEs performance if employees
have strong leaming organization through the training rnentoring and experience process; therefore it affects to
the improvement of the performance of MSMEs company. This research is in line raath fhe prwious research &om
IIurly and Hult (1998), Yani turtariksa (2000).

The comntunity empotaerfitent gives direct infuence to the tr[SMEs perfomtance
From the seventh hypothesis calibration" estimated result on research model presents that the value of T-value is
7 .7 6{> h,aal .96) vihich indicates stroug and significaflt value, It defines community empowerment that has direct
influence to MSMEs performance, and it is proven. The research result has drrect influence on cornmruriry-
empowermeilt tow-ard MSMEs performance rdrich is 0.42 which presents through commruity empowermeilt in
business facility manifestation. tf facility of technology or maehiae equipment is fulfilled therefore it affects on
MSMEs performance. In the process of facililation which is conducted will result independent business in MSMEs
affecting to the irnprovement of entrepreneur's quality of life. The impact of cornmunity empowerment will afl'ect
to the improvemenr of life quality of MSMEs's owrlers. It is in line with the previous research from M.J. Xavier,
J. Raja and S. Usha Nanhini (2006). Guy Vincent {2005), Roberf C. Rice (2000),

7. Conclusion
i. Leaming Organization directly affects to the Organizational Commitment.

Value of T-value as 6.52\> ttuual.96) has strong value and presents significant. The research results find out
that leaming organization directly affects to the organizational commitment or called proven. The total
irrfluence value is 0,34 ilrhich results mentoring manifesation {practice guidance) positivetry affects to the
organizational commitment, cultural learning organization x&ich has positive relationship with organizational
commitment through practice guidance.

2. Cornmunity empowerment direclly affects to the organizational cornmitment. Value of T-value as 5.79(>
tt"r,"rl.96) presellts strong value and it is significant. The resear-ch result proves that community empowerment
directly affects to the organizationai commitment or called proven. The total of influence scale is 0.30 ufuich
means that a company provides sufficient business equipment in technology: therefore, it can results the
employee corrurdtmeat. It can be seen from the irnplication of enrpowernrent especially in facilities fbr the
process of facilitation conducted by social groups in village which work on MSMEs. It resuhs the independence
to run business of MSMEs. It affects to the people's commiaxent to work extra for independent
entrepreneurship. It coricludes fhat community empowexment can affect to organizational commitment.

3. Learning Organization directly aJfects tothe MSMEs performance. It results that leaming organization directly
affects to the MSMEs performance" and it is proven. Learning organization gives impact to the MSMEs
performance rurless employee have learned about learning orgarrization through training. mentoring, and
experience. Therefore, it will affect to the improvement of MSMEs company's performance.

4. Community empowerment directly affects to the MSMEs performance. It results that communify empowerment
gives direct influences to the MSMEs performance, and it is proven. Facilitation *,itich has been conducted
can results independence of rrmeing the business of MSMEs. It affects to the improvement of entrepreneur's
quality of life. Therefore, it concludes that community empowernlent can affects to the improvement of
MSMEs entrepreneur's life.
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